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Welcome to O1 Communications 
This document is provided as an introduction to using O1’s value-added T1 features. 

 
 

Features and Descriptions Instructions 

Anonymous Call Rejection 
Allows you to reject calls from callers 
who have activated a blocking option 
that prevents the display of their 
name/number. 

To activate, press *77. Your caller will hear 
a recording instructing them on how to 
complete the call. To deactivate, press *87. 

Call Forwarding 
Forwards incoming calls to an alternate 
number that you select manually. 

To activate, press *72 then the number you 
would like your call forwarded to. To 
deactivate, press *73. 

Call Forward - Busy Line 
When your line is busy, the call is 
transferred to another specific line. 

This feature is programmed by O1 

Call Forward – Don’t Answer 
This feature automatically transfers 
unanswered calls to a predetermined 
number after a predetermined number 
of rings. 

This feature is programmed by O1 

Caller ID 
Uses a screen display attached to your 
phone that lets you see who is calling 
before you answer by displaying the 
caller’s name and number. 

This feature is programmed by O1 

Call Return 
Automatically dials back your last caller. 

To activate, press *69. 
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