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Welcome to O1 Communications 
This document is provided as an introduction to using O1’s POTS lines value-added 
features. 

FEATURE INSTRUCTIONS 

Call Waiting 
Prevents and screens calls up to 10 numbers at one time. 

This features is always on, press *70 to deactivate this 
features. 

Call Return 
Allows you to call back the last incoming call without having to redial the 
number. 

To activate this feature, press *69, to deactivate, press 
*89. 

Repeat Dialing 
Checks up to 10 busy lines and alerts or connects you when the lines become 
open. 

To activate this feature, press *66 and to deactivate, 
press *86. 

Anonymous Call Rejection 
Works with Caller ID to automatically stop incoming calls from anonymous 
callers who have blocked their numbers. 

To activate this feature, press *77 and to deactivate, 
press. 

Call Trace 
Trace an offending call immediately after it’s made. 

To activate this feature, press *57. 

Blocking of Outbound Caller’s ID To activate this feature, press *67 and *82 to unblock. 

Speed Calling 8 
Assigns up to eight of your most frequently called numbers a simple, easy-to-
remember one-digit number. 

To activate this feature, press 74#. 

Call Screening 
Screens and blocks calls from up to 10 numbers at one time. 

To block calls from numbers that you choose, press *60 
and follow the prompts and to deactivate, press *60. 

Priority Ringing 
Allows you to select up to 10 important numbers that you can mark with a 
special ring. This feature works with Call Waiting so you can recognize important 
calls when you are on the line. 

To activate this feature, press *61 and to deactivate, 
press *61 or *81. 

Basic Call Forwarding 
Forwards call from up to 10 selected numbers to a number that you choose. 

To activate this feature, press 72# and to deactivate, 
press 72# or 83#. 

Selective Call Forwarding 
Automatically forwards call from up to 10 selected numbers that you choose. 

To activate this feature, press *63 and to deactivate, 
press *83, Lift receiver, wait for dial ton, press *63 to 
activate, dial 3 and listen for instructions. 

Remote Access Call Forwarding 
Control Call Forward from any touchtone phone with Remote Access to Call 
Forwarding. 

To activate this feature, press 72#; when you hear the 
voice prompts, dial the number where calls should be 
sent, to deactivate, press 73#. 

Call Forward Busy 
Automatically forwards calls to another number in your service area when your 
line is busy. Extended service forwards the call to you anywhere in the world. 

This feature is programmed by O1. 

Call Forwarding Delayed 
Delayed Call Forwarding eliminates the risk of forgetting to forward your calls; it 
is automatic. Choose the number of rings allowed before the call is forwarded, 
and the number where you would like your calls to go. 

This feature is programmed by O1. 
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