
How do I set up Formmail to reply to a customer’s input on
my web form?
1. Within your HTM you need these two lines to call the ASP file:

• If your website is pointing to 64.60.0.40 use this line: 
<form action="http://webforms.telepacific.net/aspemail/FormMail.asp"
method="POST" name="Contact">
or

• If your website is pointing to 64.60.0.43 use this line:
<form action="http://webforms2.telepacific.net/aspemail/FormMail.asp"
method="POST" name="Contact">

2. Then add this as your second line:
<input type="hidden" name="_recipients"
value="youraddress@yourdomain.com","youraddress2@yourdomain.com">

3. Do not change the first line.  Customize the second line:  

• After "value=", enter any e-mail you want

How do I set up Formmail to redirect my customer to another page when they
have finished with the form. 
1. There is a URL response page option you can place in your file:

<input type="hidden" name=" _redirect" value="http://www.yourdomain.com/response.htm">

• It will take the user to the specified page after he submits his form.  (Be sure to change the
contents after "value=" as appropriate.

2. One more security setting needs to be configured on TelePacific's side.  Once you update your
HTML code and attempt to send an e-mail, you should receive an error message "Invalid
Referrer."  

• Call 877-487-8349 or email hostmaster@telepacific.com 

• Reply with the original ftp instructions TelePacific sent, so TelePacific can allow your particular
website to use this mail component.
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What fields do I need in the form for Formmail to
work?
FORMMAIL CONTROL FIELDS:
1. _recipients

• Required.  The email address to send the form to. Multiple
recipients can be specified by separating addresses with
commas (','). 
<input name="_recipients" type="hidden"
value="admin@example.net">

2. _fromAddr  
• Changes the From header on the email to the value specified

<input type=hidden name="_fromAddr" 
value="guest@example.org"> 

3. _replytoaddr 
• Changes the Reply-To header to the email address specified on the form
• By using this control field, the email address will be left out on the body of the form

Email Address:<br><input type=text name="_replytoaddr"><br>

4. _subject
• Specifies the text to use in the email subject line. 

<input name="_subject" type="hidden"
value="Site Feedback">

5. _requiredFields
• A comma-delimited list of field names that should be checked for a value. Any missing values

causes an error message to be displayed and the form will not be submitted. 
<input name="_requiredFields" type="hidden"
value="Name,Address,City,State,Zip,Email">

6. _fieldOrder
• A comma-delimited list of field names. When building the email, the fields and values will be

displayed in the order specified here. Note that if you use this option, you must specify the
names for all form fields you want sent. 
<input name="_fieldOrder" type="hidden"
value="Name,Email,Phone,Address,City,State,Zip">

7. _redirect
• Normally when the form has been submitted and the email sent without any errors the script

will display a thank you message along with the form data. 
• You can change this by specifying the URL of another page in this field and the user will be

sent there instead. 
<input name="_redirect" type="hidden"
value="termsofservice.html">
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